
 

CORENKYN 

TERMS AND CONDITIONS 

CONTRACT OF SALE 
The completed, signed and countersigned Ad Gefrin Membership Form, together with these Terms 
and Conditions comprise the contract for Corenkyn membership (“the Contract”) between 

 Ad Gefrin Distillery Ltd  (also referred to as “Ad Gefrin”, “we”, “our” or “us”) and our Customer (also 
referred to as “Corenkyn”, “Member”, “you” or “your”). 

AGE RESTRICTION 
We can only sell alcohol products to those aged 18 and over.  On signing a Contract, you confirm that 
you are at least 18 years of age.  Ad Gefrin will not accept Orders from, nor arrange delivery or 
collection of Whisky to, any person under the age of 18 at the date of signature of the Contract.  If the 
Delivery Location (defined below) is specified to be outside of the United Kingdom then by placing an 
Order you acknowledge and confirm that you are at least of the minimum legal age to purchase alcohol 
in accordance with the laws of that country. 
 
TERM 
The term of the Membership (the “Contract Period”) will run for a period of 8 years  and 1 month from 
1 October 2022  with the addition of individual ‘life’ benefits as stated below.  
 
 

1. BENEFITS 

1.1 Benefits to be supplied by us to Members under this Contract in connection with Corenkyn 
membership, are at Ad Gefrin’s discretion and may be substituted for items of similar value 
and quality in the event Ad Gefrin cannot supply the listed benefits at the relevant time. 

1.2 Upon confirmation of contract, each Corenkyn will receive a Welcome Pack including a 
personalised letter from The Ferguson Family, a Certificate of Membership, and an exclusive 
gift as a memento. 

1.3 Each Corenkyn will also receive a commemorative print of Ad Gefrin. 

1.4 On commencement of the Contract, Ad Gefrin will supply the Member with one 70cl bottle 
of premium limited edition Ad Gefrin Blended Whisky and thereafter one of each year’s 
exclusive limited edition Cask Finish blend  until such time as the Ad Gefrin Single Malt 
Whisky is deemed ready.  

1.5 The Limited Edition Blended Whiskies will be 100% malt and only made available to 
Members.  

1.6 Members will have the option to buy a second bottle of the inaugural  special edition Blend 
subject to availability. 

1.7 At the point that the Ad Gefrin Single Malt Whisky is deemed ready for bottling, Corenkyn 
will have the option to substitute this for the Blended whisky and continue substituting the 
Single Malt for each of the remaining annual deliveries for the remainder of the term if 
requested to do so in writing prior to 1 September in the relevant year.  

 



1.8 If Members choose to substitute the Blend with the Single Malt, Members will have priority 
options to purchase future years’ special editions of the Blended Whisky to complete the 4  
year set. 

1.9 Ad Gefrin will use all reasonable endeavours to deliver/arrange collection of the 70cl bottles 
of Blend or Single Malt Whisky due to the Member as soon as possible following the scheme 
anniversary date each year and in any event no later than 12 months thereafter. 

1.10 The Single Malt Whisky to be delivered/collected, to/by the Member will be aged according 
to the anniversary year of the Production Date.  For example, the Whisky received after the 
fourth anniversary date will be Whisky aged no less than 4 years and the Whisky delivered 
after the seventh anniversary date will be Whisky aged no less than 7 years. 

1.11 Membership Cards will be issued for identification purposes and are for the exclusive use for 
bearer only. 

1.12 Corenkyn will be eligible for non-transferrable free entry to the Museum and Distillery Tours 
for themselves plus one guest per visit for life upon presentation of their Membership Card. 

1.13 Members will receive 20% discount on the purchase of additional Museum  Entry and Tour 
tickets.Members will receive 20% discount on retail purchases in store and online. . 

1.14 Members’ discounts will not apply on sale or already discounted products. 

1.15 Members will receive 20% discount on Food and beverage purchases (excluding alcohol) in 
the Bistro and will also receive discounted rates for room hire for private events booked 
within Ad Gefrin,. 

1.16 Members will also receive either early bird booking and/or discounts on selected ticketed 
public events, eg talks.  

1.17 Only members will be eligible to make limited release cask purchases. 

1.18 Membership card and benefits are personal to you and are  only transferable if Ad Gefrin 
agrees to the transfer in writing in advance. 

1.19 Membership confers the option for your name to be included on the Corenkyn wall area 
situated publicly within Ad Gefrin in perpetuity. 

1.20 Members will receive a copy of an exclusive book of our Ad Gefrin Story upon publication or 
at the end of the contract term whichever is earlier. 

2. DELIVERY/COLLECTION OF WHISKY 

2.1 We shall ensure that each delivery/collection of Spirit is accompanied by a 
delivery/collection note which shows the date of the dispatch/collection from the Distillery, 
all relevant Member details, our reference numbers and the type and quantity of the Goods. 

2.2 If collection is not possible by the Client, we shall deliver the Whisky to the location set out 
in the Contract or such other location as the Member may notify us in writing from time to 
time, at any time, at the discretion of us. When delivery charges apply (e.g., for delivery 
outside the UK mainland), we will charge you reasonable delivery costs to your chosen 
delivery location, plus any duty or taxes applicable in order to deliver to your chosen 
location. 

2.3 In the event that a bottle is broken in transit prior to delivery, the Member must notify us 
immediately. If that is not possible due to reasons beyond your reasonable control, you must 
promptly notify us in writing and in any event no later than seven days after the date of 
delivery and provided prompt notification is received within the time period stated along 
with a photograph evidencing the breakage, the Distillery shall arrange for delivery of a 



replacement and may request that the Member return the broken bottle of Whisky at the 
cost of the Distillery. 

2.4 Upon notification of the damage and receipt of the damaged goods we may, at our discretion 
and subject to availability, replace the damaged goods.  If no replacement is available, we 
may substitute the damaged goods for like goods of equivalent value at that date.    

2.5 Provided they have been stored correctly 2.6), the goods will maintain their quality. For this 
reason, it is only in very unusual circumstances that we would expect to discover any defects 
with the product other than breakage in transit.  If such circumstances arise and following 
our own inspection we are satisfied that the goods are indeed defective through no fault or 
action of the Member, we will seek to remedy this by replacing the bottle. If this is 
impossible, we will replace the goods with a like product to the value of the goods at the 
date of production.      

2.6 Please note that the goods should always be stored out of direct sunlight and away from 
heat or naked flames, incorrect storage may void your right to a replacement. 

2.7 We shall not be liable for any delay or failure in delivery of the Spirit which is caused by the 
Member’s failure to provide Ad Gefrin with adequate delivery instructions, a correct delivery 
address or any other instructions that are relevant to the supply of Whisky or by you 
wrongfully refusing to accept delivery.  

2.8 We shall not be liable for any delay or failure in production or delivery of the Spirit that is 
caused by any event beyond its reasonable control, which by its nature could not have been 
foreseen, or, if it could have been foreseen, was unavoidable including without limitation 
strikes, lock-outs or other industrial action by third parties, civil commotion, riot, invasion, 
terrorist attack or threat of terrorist attack, war (whether declared or not) of threat or 
preparation for war, fire, explosion, storm, flood, earthquake, subsidence, epidemic or other 
natural disaster, or failure of public or private telecommunications networks or default of 
subcontractors (“Force Majeure Event”). 

2.9 In the event of Ad Gefrin’s total and ongoing failure to perform and to be able to perform in 
future, the Contract in the event of an irremediable Force Majeure Event (including but not 
limited to total destruction of the Whisky and/or the Casks), no Member shall have the right 
to terminate this Contract and/or obtain a refund of the Membership Price whether pro-rata 
or otherwise, but we do retain the right to either (i) refund such proportion of the 
Membership Price that relates to Spirit yet to be supplied or (ii) deliver alternative bottles of 
equivalent spirit to Members.  

2.10 If the Member fails to accept delivery of the Goods within two attempts at delivery by the 
Distillery, then we shall return the Spirit to its premises and attempt to contact the Member 
by email or telephone to arrange collection by you from the Ad Gefrin premises (“Last 
Attempt”).  In the event of contact with the Member, all delivery costs, including additional  
delivery costs for failed delivery attempts, shall be borne by the Member.  If contact is not 
made within 90 days following the Last Attempt the Distillery shall be entitled to dispose of 
the undelivered Spirit as it sees fit without liability to the Member. In such circumstances, 
when each subsequent delivery is due to the Member we will use reasonable endeavours to 
contact you using the personal contact details you most recently provided to us in order to 
arrange delivery or collection, but if we cannot contact you we reserve the right to dispose 
of all further undelivered Spirit as we see fit without liability to you. It is your responsibility 
to ensure your personal details, particularly your delivery address are kept up to date by 
notifying us in a timely manner and we have no liability for failed or misdelivered benefits 
and spirit where you have not provided the correct delivery address or have not updated us 
of any changes.. 



3. YOUR RIGHTS TO CANCEL AND APPLICABLE REFUND   

Cancellation of Order for Membership 

3.1 You may cancel an Order for membership within 14 days from the day on which we received 
cleared funds from you for the Membership Order, you must notify us in writing within the 
stated term that you wish to cancel.  We will confirm your cancellation in writing. 

3.2 If you cancel an Order within 14 days and you have paid in full, we will refund the 
Membership Price to you. 

4. OUR RIGHT TO CANCEL THE CONTRACT 

4.1 We may (at our option) terminate the Contract and your Membership at any time with 
immediate effect by giving you written notice if: 

4.1.1 you fail to pay the Membership Fee and you do not make payment within 14 days 
of us reminding you to do so; 

4.1.2 you do not, within a reasonable time, allow us to deliver the goods to you or collect 
the goods from us (in accordance with clause 6); 

4.1.3 we discover that you are not of the minimum legal age to purchase and consume 
alcohol; or 

4.1.4 you use the Membership and/or goods supplied for commercial, business, or resale 
purpose). 

4.2 In the event of termination by us due to your breach of Contract, you shall not be entitled to 
a refund of the Membership Fee and we shall be entitled to dispose of the remainder of the 
Whisky due to you as we see fit without liability to you.   

5. QUALITY 

5.1 As a consumer, you have legal rights in relation to the Spirit including in relation to any which 
is faulty or not as described.  This includes your statutory right to return faulty, damaged or 
incorrect goods within 30 calendar days of their receipt by you.  Advise about your legal 
rights is available from your local Citizens’ Advice Bureau or Trading Standards office.  
Nothing in the Contract will affect these legal rights. 

6. PRICE AND PAYMENT 

6.1 The Membership Fee for individuals who reside in the United Kingdom is set out in the 
Membership Form. Overseas Membership information and fees are available upon request. 

6.2 Provided that the Delivery Location is within the United Kingdom mainland, the costs and 
charges of packaging, insurance, any applicable taxes and duty and delivery of the goods are 
included in the Membership Fee. If delivery is outside the United Kingdom mainland we will 
charge you for delivery costs and all customs tariffs, duty and other taxes, we will charge 
these in advance and require payment of the invoice in cleared funds prior to shipping. We 
will not deliver the goods until such payment is made.  

7. CUSTOMER CIRCUMSTANCES 

7.1 Should a Member die or, by reason of illness or incapacity (whether mental or physical), is 
incapable of managing his or her own affairs or becomes a patient under any mental health 
legislation we shall continue to supply the goods to the Delivery Location, but shall recognise 
instructions in connection with the Contract only from the estate administrator, other 
appropriately appointed personal representatives, or those persons otherwise duly 
authorised to act on behalf of, the deceased Member. In such circumstances upon request 
of the duly authorised personal representative/administrator, and in Ad Gefrin’s absolute 



discretion, we may agree to transfer the Membership to another individual for the 
remainder of the contract period. 

8. CHANGE OF ADDRESS 

8.1 You must notify us immediately of a change to your address or contact details.  This will be 
confirmed in writing via email and the change will not be deemed to have taken place until 
such confirmation is sent by you and confirmed by Ad Gefrin. 

9. YOUR RIGHTS 

9.1 Under this contract of sale, your rights may not be transferred or assigned to a third party 
without our consent in writing.  This contract of sale is governed by English Law and you and 
we agree to and accept the exclusive jurisdiction of the English Courts in respect of any 
matters arising from it.   

10. LIABILITY 

10.1 Nothing in the Contract shall exclude the liability of either party for death or personal injury 
resulting from negligence, fraud, fraudulent misrepresentation, or any other liability which 
may not be excluded by applicable law. 

10.2 We supply the goods under this contract for domestic and private use. You agree not to use 
the goods for any commercial, business or re-sale purpose. You confirm that you are 
purchasing the Membership as a consumer. Ad Gefrin shall not be liable for any business 
related losses, including (without limitation) loss of profits, loss of business, depletion of 
goodwill or similar losses, loss of anticipated savings, loss of use, loss or corruption of data 
or information. 

11. RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU 

11.1 If we fail to comply with this Contract, we will be responsible for loss or damage suffered by 
you that is a foreseeable result of our breach of the Contract or our failure to use reasonable 
care and skill. But we are not responsible for any loss or damage that is not foreseeable. Loss 
or damage is foreseeable if they were an obvious consequence of our breach or if they were 
contemplated by both you and us at the time of entry into this Contract.  

12. MISCELLANEOUS 

12.1 Any notice to be made under or regarding the Contract shall be made in English in writing 
and by letter to the address of the relevant party as set out in the Contract or in the case of 
letters to you from us to the last known address which we have on record for you. 

12.2 Ad Gefrin shall not be liable for any delay in performing our obligations under the Contract 
where such delay is caused by circumstances beyond our reasonable control. 

12.3 The Contract constitutes the entire agreement between you and us in relation to its subject 
matter and supersedes any prior arrangement, understanding or agreement between them 
in relation thereto and sets forth the full extent of our obligations and liabilities in respect of 
the Product. 

12.4 This Contract binds you and us, and is for your and our benefit and your and our respective 
heirs, executors, administrators, legal representatives, successors and permitted assigns. 

12.5 To the fullest extent permitted by applicable law, we hereby exclude any conditions, 
warranties or other terms, express or implied, including as to quality, fitness for a particular 
purpose or any other kind whatsoever, as being binding on us except as specifically stated in 
these Terms and any condition, warranty or other term concerning the Product which might 
otherwise be implied into or incorporated within the Contract, whether by statute, common 
law or otherwise, is expressly excluded. 



12.6 You acknowledge that in entering into the Contract, you have not relied on any statement, 
representation, warranty, undertaking or other assurance given or made by any person 
(whether a party to the Contract or not) other than as expressly set out or referred to in the 
Contract.  You hereby waive all rights and remedies howsoever arising which, but for this 
Clause, might otherwise be available to it in respect of any such representation, warranty, 
undertaking or other assurance. 

12.7 Nothing in these Terms is intended to or will be construed as limiting or excluding any for 
fraud or fraudulent misrepresentation.  

13. FURTHER INFORMATION 

13.1 Should you require further information, please contact Sharon Howey on 07714 741131/ 
Sharon@adgefrin.co.uk 

14. HOW WE MAY USE YOUR PERSONAL INFORMATION 

14.1 We will use your personal information in accordance with our privacy policy available at ad-
gefrin-privacy-policy.pdf (adgefrin.co.uk). We will use the personal information you provide: 

14.1.1 to provide the goods to you and perform our obligations under the Contract; 

14.1.2 to process the payment of the Membership Fee; and  

14.1.3 to inform you about similar products or services that we provide (provided you 
have not opted out from us providing this information to you).  Note that you may 
choose to stop receiving these communications at any time by contacting us stating 
that you no longer wish to receive such communications.  

14.2 We will not give your personal data to any other third party without your prior written 
consent.   
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